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1401 1 Street, NW
Suite 400
Waskington, DC 20005
December 9, 2002
Via Hand Delivery
Mr. Peter G. Wolfe (3-A101) C
Senior Attomey RECENED - FC
Federal Communications Commission
Enforcement Bureau DEC ~ 9 2002
Telecommunications Consumers Division miesion
445 12" Street, S.W., Room 3-A101 Feders Conm ol s

Washington, DC 20554

Re: Request for Information dated November 20, 2002 - Fred Michaels
Dear Mr. Wolfe:

Enclosed please find SBC's response to the above-referenced Request for Information dated
November 20, 2002 from Colleen Heitkamp, Chief, Telecommunications Consumers Division to
Toni Acton of SBC Communications, Inc.

As part of this response, 1 am providing the verification of Brenda K. Wilson of SBC
Southwestern Bell - Missouri. SBC provides this declaration under protest and without prejudice
to its contention that the Enforcement Bureau has no authornity either to compel swomn testimony
absent a subpoena or to impose additional costs on SBC for seeking review of a contested point
of law. See Response of SBC Communications Inc. to Notice of Apparent Liability for Forfeiture,
File No. EB-01-IH-0642, NAL/Acct. No. 200232080001.

As detailed in the attached request for confidentiality, SBC requests confidential treatment of
certain materials and information provided herein.



. If you have any questions about this response, you should feel free to contact either Jacquelyne
Flemming, Executive Director - Federal Regulatory (202/326-8803) or Terri. Hoskins, Attorney

. (202/326-8893).

Sincerely,

Terri L. Hoskins
Attorney
Enclosures

Cc:  Colleen Heitkamp (w/o enclos.)
Chief, Telecommunications Consumers Division
Enforcement Bureau
Federal Communications Commission
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SBC ResPONSE TO REQUEST INFORMATION
ACCOUNT INFORMATION OF FRED MICHAELS

Question la-c:

During the period from April 1, 2002 to the present, did any carriers submit or
execute an order to change the preferred carrier of Fred Micheals, 636-479-4324?

a. Specify the name of the carrier who submitted or executed the change.

b. Specify the nature of the service(s) changed, eg., local exchange,
intraL ATA/intrastate toll, intral A TA/interstate toll, interstate toll, international, and
provide the precise date (month/day/year) that each change was submitted or executed
Jor Mr. Michaels.

c. State who authorized the change in service and the manner in which the
authorization was made, and provide all documents and information relating to the
authorization.

Answer:

On April 24, 2002, SBC Southwestern Bell received a carrier tape from Qwest Communications
changing Mr. Micheals' interLATA Preferred Interexchange Carrier (PIC) and intral, ATA
Preferred Interexchange Carrier (LPIC) from, AT&T Long Distance (0288-ATX) to Qwest
Communications (0432-LGT).

SWBT received a carrier tape from AT&T on May 1, 2002 changing Mr. Micheals' PIC and
LPIC from Quest Communications (0432-LGT) to AT&T Long Distance (0288-ATX).

On May 6, 2002, SWBT received a camer tape from Quest Communications chang-ing- the
customer’s PIC and LPIC from AT&T Long Distance (0288-ATX) to Quest Communications
(0432-LGT).

SWBT records reflect on May 14, 2002, Mr. Paul Michaels, the customer’s son, contacted
SWBT and advised the account had been slammed. At the customer’s request, an order
(C882767) was issued to change the PIC and LPIC to AT&T Long Distance (0288-ATX). The

due date on the order was May 15, 2002.

Question 1d:

Specify the exact amount of all charges billed to Mr. Michaels’ account and the exact
amount of any adjustments credits, refunds or other type of financial reimbur:se.mctnr
that were given 10 the complainant. Also specify any charges SBC or any subsidiaries
or affiliates may have billed the consumers for changing carriers and whether rhefe
charges were adjusted or refunded. If no adjustments or refunds were made, explain
why the charges were sustained. SWBT records reflect on May 14, 2002, a credit Tvas
issued in the amount of $23.94 for the PIC and LPIC change charges. In addition,
$39.29 was removed from the customer’s SWBT bill and recoursed to Onest, 0432-
LGT, for charges appearing on the customer’s May 3, 2002, SWBT bill.



SBC ResPONSE TO REQUEST INFORMATION
ACCOUNT INFORMATION OF FRED MICHAELS

SWBT records reflect on July 9, 2002, charges totaling $7.61 were removed from the customer’s

SWBT bill and recoursed to Qwest, 0432-LGT, for charges appearing on the customer’s June 3,
2002, SWBT bill.

SWBT records reflect the account was reviewed on July 12, 2002, and no additional charges had
been billed from Qwest, 0432-LGT.

See documents 000110 — 000128.
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<<Other Chzrges

Item Explanation i
bl ﬂa of Apr 24, you have selected a new leng

distance calling
carrier (Nen-Recurring Toll) for 63€6-479-4324

LRI I

2 As of Apr 24, you have selected a new local
tell calling carrier
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(Non-Recursing Toll) for €3 ~£79-2324 ...... »
3 As of May 01, you have selecTec a nevw long

distance calling

carrier (Nen-Recurring Toll) for €36-475-4324

. ¢ As of May 01, you have selected 2 new local

toll calling carTier

(Nean-Recurring Toll) fer €36-479-4324 .......
£ As of May 06, you have selected a new long

distance calling

carrier {Non-Recurring Toll} for €36-479-4324

€ As of May 06, you have selected = new local
° tpldl calling carrier

(Non-Recurzing Tell) for 636-479-4324 .......
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<<Other Charves _
Item - T

Explanation

1 As cf May 15, you have seleczec a new long
cistance calling

carrier (Non-Recurring Tell) for 636-479-4324

LI I

2 As of May 1%, you have selected a new local
toll calling carrier
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<<Rilling For:

<<USEY
<<USB1 )
<<Billing Questions:
<<i1~-BBB-480-8724 -
‘II' Current Charges .
. Monthly Service (See Deta;l) :
Tremized Calls (See Items 1 and 2) ......c...: 7.0C
US}I current Charges (befcre +*axes) 7.00
- Fedarasl Taz ......... harees st et seanean et e .21
State and local TEXEB .....-: v asnns .40
<<Ztemizud Calls
ADJ No—~?ataﬁ—¢ima Place Called Azen Numbar *_ Min Amount TCSIXA REV
Calls from €36-479~-423224
Billed on Behnlf of: Business Options Inc
§S2 1 05/0€ 0OB:32 17.0 $.25 # R B2 0284
11.0 2.75 # K 85 D284

582 2 05/0& 0B:587
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Exceuove Ducaior -

Fedcra Regalatory

March 7, 2003 - -

Via Hand Delivery

Mr. Peter G. Wolfe

Senior Attorney

Enforcement Bureau

Federal Communications Commission
445 12th Street, S.W., Room 3-A101
Washington, DC 20554

1401 1 Sueet, N W,
Sune A0

Washingon, D.C 20003
Phone 202 326-8803
Fax 202 408-4805

RECEIVED . Fee

MAR - 7 2003

FDdW wﬂmun“m % .
Bureay / Office

Re: Request for Information dated November 20, 2002 relating to changes

To Fred Michaels’ Preferred Carrier

Dear Mr, Wolfe:

Per our conversation of March 7. 2003 and my letter of January 31. 2003, attached please
find a copy of the version of SBC"s December 9. 2002 response to the Enforcement
Bureau's Request for Information in the above referenced matter. SBC does not request

confidential treatment of the response 1n the attached redacted form

If vou have any questions regarding the anached. y ou should feel free to contact me.

Sincerely.

uzaju e mm)

Attachments

Cc: Ms. Colleen K Heitkamp
Federal Commumications Commission

Enforcement Bureau
Telecommunications Consumers Division
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» Prevists Charges and Credits
Amount of Last Bill
Payments Appliad:
Thank You L Trmesessisecacees e .....‘.'.‘-.‘.'.,...'.: ...........

....................................................

» Ssmmary of Current Charges

SWBell Telephone - {SeetPage Iy ~i3lriten o
usal . ’ {See Page 7) et e
Toxss - ' T

Tota| Federal Tax Tl e e e s e e e v
Total State and Local Taxes ... . ... a.coom oo
Current Charges Dus by May 31 .t e s

» Total Amount Dus

...............................................

18 69
18 69er
0
39 28
3705
225
331
51.89
.89

Impertz
(Conbn

Whem -

Billing
SWhel

impertant informatien

----------------------------------------------------------------------------

Pleass detach wnd mat ths
poron with your payment

Actount Number
636-479-4324-115-2

Bill Data
May 03, 2002

» Recaspt of the full amount of your bill
choosing SBC Southwesterri'Bedl.

by the due by date 15 appreciated Thank you ‘f.ar

AVOID DISCONNECTION: All of the charges must be paid sach manth to keep your
accoynt'current and avoid colflection activities However, certain charges MUST be paid
in order to avoid disconnecton of basic iocal service. Currently, for ttus account that

amount 1s $10 26
(See Page 2 for explanation). - -
» If charges greater than
chargs will apply © - '*

$5 00 a‘e-carned over to your next bill, a $1 60 fate payment

On your main line your Long Distance provider is Qwest Communications.

Your Local Toll provider is Qwes! Communications.
It your providers have changed since your last bill, check

---------

Mail Payment To Amount Due 31.89

PO BOX 630059

DALLAS TX 75263-0059 Due Date May 31
“IIIlll!'lll‘III"llll"l"ltl“IIIIIIIIII'IIII"I‘

1061515831508 1 AV 0255 Make Checks
FRED D MICHAELIS Payable To.
9976 WOODLAND RD Southwestern Bell

HILLSBORO MO 63050-3925
Ldtnllallenddilleadblibidddabiliabtlngdull

9759 34794324 1152 07090722 7700000000000

000008189 10

SWBel
Bithing
1-800-

-
e s—
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T T --ihmlh’i‘ Othar Charges SecUen ler infermation.
-- SWBall Telaphene For Billing Questions .............-..... - 1-800-585-7928
.. For Payment Arrangements or Late Payments ... Del b 5w 1-B00-616-141 . -
.. To Placa an Order or Change Servics ......... o 1-800-464-7928
For Repair Services ereemsacn reemesenes T 1-000-246-8468 -
SWBell Websits: www.swhell.com . %1
ussi For Billing Questions .. ... ........... 18884808728
i T
Falephene MONTHLY CHARGES - May 03 thru Jun 62 _ "
I Lecal Charges CT ] ] 39.28 | RREE
Basic Local Service Charges and Fees .. 17.29 :
Basic Local Service ... S, 9.43
Mandatory Expanded Local Caling . . e e 83
Number Portability Service Charge ... .. ... .......... . .33
Federal Universal Semice Fee .........c....ooeece oo, .50
Federal End User Common Lane Charge 500
Special E911 Tax .. ... e e e .1
Relay Missoun Surcharge - 09
Non-Recurnng Local Charoes {See Other Charges Sechon) 21.99
[ Tell Charges j M|
Non-Recurnng Toll Charges [See Other Charges Secton) 6o
| SWBell Telephetit Current Charges Subtotal (belore taxes) 39.28 |
[Taxes 3.92 |
Federal Tax (Local Charges) . R 114
Federa! Tax (Non-Regulated & Toll Charges) e 00
State and Local Taxes (Local Charges) 218
State and Local Taxes {Non-Reguiated & Tolt Charges) 00
Telephone
Juestions- [ SWBell Telephone Tatal Current Charges (including taxes) 4260 |

85-7928



http://m.swbrIl.com

. 143Za-52

2007 Vo) SETEEE
s » Curresi Charges
Manthly Service (See Detail)
ftemized Calis (SeeMtems 1 thru 3) .. ... ., 1875
Itemized Charges (See {tems 4 thru7) . 17 30
» USB! Current Charges (betm taxes) 37.05
Juesthons Federal Tax . 111
B0-8724 Stats and Local Taxes . 113
1Calls Date Time Place Called Arca Number Ratg® Min Amount
Calls from 636-479-4324
» Billed an Behalf of: Business Options ing**
1 04/24 08:29PM KEARNEY MO 816 628-4503 E 10 25 #3
2 04724 10 15PM KEARNEY MO  Bid 628-4503 £ 270 675 13
3 04728 09 25PM KEARNEY MO 816 628-4503 N kil 1275 #3
» Total Remized Calls for USBI (before taxes) 9.0 19.75
**New sennces provided and billed
iCharges  ltem Dale  Service Amount
Charges for 636-479-4324
» Bilted on Behalf ok Business Options Inc
4 04/30 FEDERAL UNIVERSAL SERVICE FUND 375
5 04730 CALLING PLAN MONTHLY FEE 4.90
& 05/02 FEDERAL UNIVERSAL SERVICE FUND 375
7 05/02 CALLING PLAN MONTHLY FEE 4 90
» Tatal Remized Charges for USBI (before taxes) 17.30

4 har

-4
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3 BIGAT-RIZANINT | \_/ Southwestarn Sell -
LT May 03,2002 ~ M
- -y (’ ) ]
y Ig€¥- 225 £3522 FCC "
\‘:L’D / ’ lShOl’l-Clﬂ n. 1.) A more direct route iban the ordinary. ~
{—é-? 2) Ameans of saviog time or sfiort. 3} SBC On-Line Billing & Poyment Service. x‘%’m
- ~ iow
é ’ /]Ck >Rsdefine how you pay your phone bill with On-Line ~% -3 p
q / Billing & Payment Service. It's corvenient, secure and a T
/Z FREE! Now you can view, psy and print your phone ™ C.;, —_—
bill without stamps, paper or hassle. ~ e
=
. ™ =
Plus, you can sign up for the FREE SBC up2speed e-mail newsietter and Q ':. H:
e-mals that tall you about current promotions, tips, shopping offers and Q o
more. Not 16 mention, you could win one of our great prizes, including o \:
a fully-dcaded IBM® NetVista X41 intagrated fist panel PC suite! " b
AT+ I~
C/ }3 L ) Just check the appropriate boxes below, then tear off the form and drop it o x ~
0 KD back in your return envelope. We'll do the rest. if you're sirsady paying your - D
MO b AJ  phone il online snd want the up2speed e-mail newsletter, smply check the {: \-}\’ »
"Z { \ N ‘ middie box below when completng the form. You'll be signed up for the t 'E
-

------------------------

Please detach and retum -

Account Number
636-479-4324-115-2

Bill Date
May 03, 2002

newsletiar and sntered in the sweepstakes.

On-Line Billing & Fayment Sarvice and the upZspeed o-mail
newslstter are FREE! So sign up today by filling out the form below.

L. e

oK

ol By & Paerant Sorvaca 4 s Igugh e wwir shc com Wk nig Howover Casbioiers s dhund b vss & Gflorent s . foamndl ey \J\ i
bk i il ST terat bt o sepan il e ez ety 00 Iy gy AR olhar el 70 e ey ol Ber

SRR pent ) Sveapsiiindd b 131 LT NG paihins w i b y Fo sl hri A @5
wo ool Cory T Ly e i 2 o Wt e eniugs 1 S Donmaates 12500 5o Hate m GA4S San Aniune it -
o JLTU1 S Sacbwrrun o vadaah o S Uomnkciole i SATIC St et S Corgy Mopamenet 13 T

c . Al

al 'm?“':'“‘r *J ‘J‘(‘

T Yes! Sign me up for the FREE On-Line Billing & Payment Secvies O 7,

and erter me in the SBC Power Up Sweepstakes. W 20

- *

7 Yes! | would. Iike 1o gat tha FREE up2speed s-mail newslettar v
and product messages delivered straight nbox wath the >

F news, triephone bps and kpaecial offers. And
L.r:::rt :ghi:o“?‘g | £ i ﬂp?q.-wﬁ..uu-. —— x

3 Just enter me in the SBC Power Up Sweepstskes. Visit
u:w.:wboll.emﬂofﬁu:mpsukedrulu for Official Rules.

&
iMandatory! &
Nsme T
Phone Number {h} ey
Address

My e-mail address
Signature




